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August 2, 2006

(U 901-E)

Docket Office

California Puble Utilities Commission
505 Van Ness Avenuc

San Francisco, CA 941023298

Attn: Docket Office

RE:  Reply Cormments of PacifiCorp (U 901-E) to Responsé of the Division of
Ratepayer Advocates Response to PacifiCorp’s Applicaiion for Approval of Its
2007 and 2008 Low-lncome Assistance Program Budgets

PacifiCorp (d.b.a. Pacific Power & Light Company, U-901-E) herewith submits an
original and four copies of its reply comments to response of the Division of Ratepayer
Advocates response to PacifiCorp’s application for approval of its 2007 and 2008 low-
ncomnc assistance program budgets.

If you have any questions, pleasc contact Shay LaBray at (503) 813-6176.

Sincerely,

(ndveo. L,\))E/\hé,\ﬁ
Andrea L. Kelly
Vice President, Regulation

Enciosures

Ce; Service List



BEFORE THE PUBLIC UTILITIES COMMISSION
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RITCHIE & DAY, LLP

Michael B. Day
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BEFORE THE PUBLIC UTILITIES COMMISSION

OF THE STATE OF CALIFORNIA

In the Matter of the Application of
PACIFICORP (U 901-E) for Approval of Application 06-06-003
Program Year 2007 and 2008 Low-Income (Filed June 1, 2006)

Assistance Program Budgets

REPLY OF PACIFICORP (U 901-E)
TO THE RESPONSE OF THE DIVISION OF RATEPAYER ADVOCATES

Pursuant to the granting of PacifiCorp’s motion requesting leave to file this late
reply, PacifiCorp respectfully submits its reply to the Response of the Division of
Ratepayer Advocates (DRA) in regards to PacifiCorp’s application for approval of its

2007-2008 Low-Income Assistance Program Budgets.

I INTRODUCTION

Pursuant to Decision 05-07-014, PacifiCorp filed its Application for Approval of
Program Years 2007-2008 Low-Income Assistance Program Budgets on June 1, 2006 (A.

06-06-003). On July 6, 2006, DRA filed its response to PacifiCorp’s application.

II. DISCUSSION

A. DRA recommends that PacifiCorp continue to explore new outreach
strategies to optimize penetration levels for LIEE and the CARE

program.

The company has increased outreach efforts significantly since 2003.
Examples of these efforts include newspaper and radio advertisements, direct mail pieces,

bill inserts and bill messages, counter displays at local agencies and program information



printed on grocery bags distributed to local food banks. A new outreach method initiated
in September 2005, was the inclusion of CARE program information included in public
school packets sent to parents of students. As a result of these efforts, the company has
increased CARE participation to date by over 100% since December 2003.

Moreover, the company is continually exploring new methods for outreach
for the LIEE and CARE program. In an effort to ensure PacifiCorp is using all available
avenues to reach its California customers eligible for the CARE and LIEE programs, the
Small Multi-jurisdictional Utilities (SMJU’s) have periodic conversations to discuss and
share information including outreach activities. PacifiCorp supports DRA’s
recommendation and will continue to explore ways to increase penetration levels in
cooperation with other parties. PacifiCorp agrees with DRA’s recommendation to
explore appropriate metrics for the company’s outreach goals.

B. DRA recommends that PacifiCorp provide supplemental information

about its LIEE and CARE programs so DRA can track the impact of
PacifiCorp’s outreach efforts on penetration levels.

PacifiCorp supports DRA’s recommendation and welcomes the
opportunity to work with DRA to identify what supplemental information would be
needed to track the impact of outreach on penetration levels.

C. DRA recommends that PacifiCorp provide information regarding the

actual cost of self-certification from November 2005 through April
2006.

Actual dollars spent for self certification during the time period noted
above totaled $16,510. Additional labor has not been hired for the self certification
program however, the program has incurred various costs to date including a direct mail

piece sent out in December 2005 to all residential customers not on the CARE program.



This direct mail piece included information about the CARE program, a self-certification
application and a return envelope.
D. DRA recommends that PacifiCorp explain how it handles the

documentation for CARE customers who do not send in self
certification documentation.

As of November 2005, the self-certification process does not require any
income documentation for enrollment in the CARE program. A customer can enroll by
completing the one-page self certification form, including a signature verifying that their
income meets the required levels. Upon receipt of the enrollment form, the customer is
placed on the appropriate CARE rate. All self-certification forms are retained for random
verification purposes.

In response to DRA's request for additional information regarding the
2005 Annual Report, PacifiCorp was unable to provide the additional information to
DRA because the Department of Consumer Services and Development (“CSD”) did not
provide the information to PacifiCorp. However, the company will review the reports
sent from CSD for 2005 in an effort to provide for further information regarding why
customers did not recertify. Looking to the future, as of January 2006, PacifiCorp no
longer contracts with CSD for certifying and verifying customers for the CARE program
and the Company has instituted a self-certification program which does not require any
additional documentation beyond the customer certification that they meet the eligibility
requirements of the CARE program. Accordingly, the issue of insufficient

documentation as a reason for denying a customer for CARE enrollment no longer exists.



E. DRA recommends that PacifiCorp explain how the CARE
applications for sub-metered tenants are processed.

PacifiCorp agrees with DRA’s observation of the low penetration level for
the CARE program for sub-metered tenants. In response, the company developed a new
CARE program information letter and application targeted towards landlords. These
were sent to landlords of sub-metered accounts in May 2006. The company followed-up
by telephone with landlords and found that many landlords receiving the letter and
application assisted income qualifying tenants with the application process for the CARE
program. As of August 1, 2006, a total of 27 out of 31 landlords with sub-metered
tenants in the company’s service territory have tenants enrolled on the CARE rate. The
company will continue to work with this sub-metered population to increase penetration
levels.

F. DRA comments that PacifiCorp has not set specific LIEE completion
ooals for 2006, 2007, and 2008.

PacifiCorp responded to a data request sent to CPUC staff on June 26,
2006 with the following goals:

2006 LIEE homes treated — 70"
2007 LIEE homes treated — 90
2008 LIEE homes treated — 90
PacifiCorp will include in its annual report, as recommended by DRA, a progress report

that shows the number of new homes treated in Modoc county as well as the other

counties served by the community based organizations in our service territory.

" The Company plans to expend $44,885 in unutilized funds from the LIEE 2004 and 2005 approved
budgets in order to increase LIEE completions. This carry-over of funds is in compliance with Decision
03-03-007. These funds will be utilized to initiate a partnership with an agency in Modoc County for LIEE
services.



G. DRA recommends that PacifiCorp provide additional information
about why LIEE penetration rates remain low.

PacifiCorp anticipates that the new partnership with the Redwood
Community Action agency in Modoc County will provide a new resource for customers
in Modoc County to increase penetration rates. In response to DRA’s concerns regarding
LIEE penetration rates as a percentage of eligible homes, the company will be re-
evaluating the number of eligible homes to better determine what the actual penetration
rate for LIEE is in PacifiCorp’s service territory.
H. DRA recommends that PacifiCorp include information in its annual

report on the status of its energy efficiency education program and its
impact on participation rates.

PacifiCorp will include this information regarding the status of its energy
efficiency education program and its impact on participation rates in future annual
reports.

III. CONCLUSION

PacifiCorp appreciates DRA’s review and recommendations of its
Application for Approval of Program Years 7007 and 2008 Low-Income Assistance
Program Budgets. PacifiCorp looks forward to continuing to work with DRA, the

Energy Division Staff and the Commission on California Low-Income Programs.



Respectfully submitted this August 1, 2006 at San Francisco, California.

3219/003/X79751.v1

GOODIN, MACBRIDE,
SQUERI,

RITCHIE & DAY, LLP
Michael B. Day

Joseph F. Wiedman

Goodin, MacBride, Squeri, Ritchie
& Day, LLP

505 Sansome Street, Suite 900
San Francisco, CA 94111
415-392-7900

415-765-8409 direct
415-398-4321 fax

Email: mday @ gmssr.com
Email: jwiedman @ gmssr.com

By /s/Michael Day

Michael B. Day

Attorneys for PacifiCorp
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CERTIFICATE OF SERVICE

I, Peggy Bruce, certify that I have on this 2nd day of August 2006 caused a copy
of the foregoing

REPLY OF PACIFICORP (U 901-E)
TO THE RESPONSE OF THE DIVISION OF RATEPAYER ADVOCATES

to be served on the parties on the attached service list via Electronic Mail or U.S.

Mail and Hand Delivered to the parties below:

Commission Dian Grueneich
California Public Utilities Commission
State Building, Room 5203

505 Van Ness Avenue

San Francisco, California 94102

Administrative Law Judge Steven A. Weissman
California Public Utilities Commission

State Building, Room 4103

505 Van Ness Avenue

San Francisco, California 94102

Administrative Law Judge Kim Malcolm
California Public Utilities Commission
State Building, Room 5115

505 Van Ness Avenue

San Francisco, California 94102

I declare under penalty of perjury that the foregoing is true and correct.

Executed this 2nd day of August 2006 at San Francisco, California.

/s/ Peggy Bruce

Peggy Bruce

3219/003/X79757.v1
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CONSUMER AFFAIRS
CONSULTANT

barbalex @ctel.net

RICHARD ESTEVES
SESCO, INC.
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COMPANY
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RONALD MOORE
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ELECTRIC
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R0401006 SERVICE LIST
Last Changed July 26, 2006
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ELECTRIC/SOCAL GAS
gbaker @sempra.com
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ELECTRIC COMPANY
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NETWORK
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CARL WOOD
CARL WOOD CONSULTING
carlwood @dc.rr.com

JOHN NEWCOMB
jnewcomb @vel.net

ALAN WOO

ORANGE COUNTY
COMMUNITY ACTION
PARTNER
awoo@capoc.org

EDDIE JIMENEZ
PORTEUS INC.
eddie @proteusinc.org

HECTOR HUERTA
RICHARD HEATH AND
ASSOCIATES, INC.
hhuerta@rhainc.com

JOE WILLIAMS
RICHARD HEATH AND
ASSOCIATES, INC.
joe@rhainc.com

KRISTINE LUCERO
RICHARD HEATH AND
ASSOCIATES, INC.
kristine@rhainc.com

PAUL KERKORIAN
pk@utilitycostmanagement.co
m

WILLIAM F. PARKER
BAY AREA POVERTY
RESOURCE COUNCIL
wparker @baprc.com

R0401006 SERVICE LIST
Last Changed July 26, 2006

BOB FINKELSTEIN
THE UTILITY REFORM
NETWORK
bfinkelstein@turn.org

BRUCE FOSTER
SOUTHERN CALIFORNIA
EDISON COMPANY
bruce.foster@sce.com

LINDA S. DANNEWITZ
PG&E
cpuccases @pge.com

BRETT SEARLE
PACIFIC GAS AND
ELECTRIC COMPANY
bjsv@pge.com

MARGARET TOBIAS
TOBIAS LAW OFFICE
info@tobiaslo.com

CALIFORNIA ENERGY
MARKETS
Cem@newsdata.com

JANINE L. SCANCARELLI
FOLGER LEVIN & KAHN
LLP

jscancarelli @flk.com

CHONDA J. NWAMU
PACIFIC GAS AND
ELECTRIC COMPANY
cjn3@pge.com

DIANE CALDEN

PACIFIC GAS & ELECTRIC
COMPANY

dlcg@pge.com

FRANCES THOMPSON
PACIFIC GAS & ELECTRIC
COMPANY

FRANK DIAZ

PACIFIC GAS AND
ELECTRIC COMPANY
fdd3 @pge.com

JAMES TURNURE
PACIFIC GAS AND
ELECTRIC COMPANY
jtt8 @pge.com

LINDA FONTES

PACIFIC GAS & ELECTRIC
COMPANY

lef2@pge.com

LUKE TOUGAS
PACIFIC GAS AND
ELECTRIC COMPANY
LATc@pge.com

MARY O DRAIN
PACIFIC GAS AND
ELECTRIC COMPANY
mjob@pge.com

MICHAEL CAMPBELL
PACIFIC GAS AND
ELECTRIC COMPANY
MNCe@pge.com

DUANE F. LARSON
PACIFIC GAS AND
ELECTRIC
dfl2@pge.com

VANESSA ANDERSON
PACIFIC GAS AND
ELECTRIC COMPANY
VMAI @pge.com

BARBARA WILLIAMS
RHA, INC.
barbara@rhainc.com

KATHLEEN GAFFNEY
KEMA
kathleen.gaffney @kema.com

ROBERT GNAIZDA
THE GREENLINING
INSTITUTE

robertg @ greenlining.org

KAREN NOTSUND
UC ENERGY INSTITUTE
knotsund @berkeley.edu

FRANCES L. THOMPSON
PACIFIC GAS AND
ELECTRIC COMPANY
flt2 @pge.com

CHRISTOPHER J. MAYER
MODESTO IRRIGATION
DISTRICT

chrism@mid.org

FRED WESLEY MONIER
TURLOCK IRRIGATION
DISTRICT

fwmonier @tid.org

REBECCA WU
SOLARROOFS.COM
solarroofs @aol.com

CAROLYN M. KEHREIN
ENERGY MANAGEMENT
SERVICES

cmkehrein @ems-ca.com

STEVE TURTLETAUB
DIRECTAPPS

ERIC QUANDT
THE JONES COMPANY
eric @thejonescompany.com

DAN GEIS
THE DOLPHIN GROUP
dgeis @dolphingroup.org

SCOTT BLAISING
BRAUN & BLAISING, P.C.
blaising@braunlegal.com

WILLIAM W.
WESTERFIELD, III
ELLISON, SCHNEIDER &
HARRIS L.L.P.

www @eslawfirm.com

LYNN VICTOR
CALIFORNIA/NEVADA
COMMUNITY ACTION
Ivictor@calneva.org

DAVE STEPHENSON
AMERICAN WATER
WORKS SERVICE CO.
dstephenson @amwater.com

JAMES O'BANNON
RICHARD HEATH AND
ASSOCIATES, INC.
jim@rhainc.com

PAMELA GORSUCH
RICHARD HEATH AND
ASSOCIATES, INC.
pamela@rhainc.com

DATA REQUEST RESPONSE
CENTER
datarequest@pacificorp.com

MARISA DECRISTOFORO
PACIFICORP
marisa.decristoforo @pacificorp
.com

KEVIN MONTE DE RAMOS
kmonte@kmdr.net

MARIA JUAREZ

DEPT OF COMMUNITY
ACTION
mjuarez@riversidedpss.org

ORTENSIA LOPEZ

EL CONCILIO OF SAN
MATEO
orl0sia@aol.com

Alik Lee

CALIF PUBLIC UTILITIES
COMMISSION
ayo@cpuc.ca.gov

Cheryl Cox

CALIF PUBLIC UTILITIES
COMMISSION
cxc@cpuc.ca.gov



Donna L. Wagoner

CALIF PUBLIC UTILITIES
COMMISSION
dlw@cpuc.ca.gov

Eugene Cadenasso

CALIF PUBLIC UTILITIES
COMMISSION
cpe@cpuc.ca.gov

F Joseph Leonard

CALIF PUBLIC UTILITIES
COMMISSION
rat@cpuc.ca.gov

Hazlyn Fortune

CALIF PUBLIC UTILITIES
COMMISSION
hef@cpuc.ca.gov

Jeannine Elzey

CALIF PUBLIC UTILITIES
COMMISSION
jme@cpuc.ca.gov

Jessica T. Hecht

CALIF PUBLIC UTILITIES
COMMISSION
jhe@cpuc.ca.gov

Joseph Wanzala

CALIF PUBLIC UTILITIES
COMMISSION
jcw@cpuc.ca.gov

Josie Webb

CALIF PUBLIC UTILITIES
COMMISSION
wbb@cpuc.ca.gov

Karen A. Degannes

CALIF PUBLIC UTILITIES
COMMISSION
kdg@cpuc.ca.gov

Kim Malcolm

CALIF PUBLIC UTILITIES
COMMISSION
kim@cpuc.ca.gov

Mariana C. Campbell
CALIF PUBLIC UTILITIES
COMMISSION
mcl@cpuc.ca.gov

Sarita Sarvate

CALIF PUBLIC UTILITIES
COMMISSION
sbs@cpuc.ca.gov

Sarvjit S. Randhawa

CALIF PUBLIC UTILITIES
COMMISSION
ssr@cpuc.ca.gov

Sean Wilson

CALIF PUBLIC UTILITIES
COMMISSION
smw@cpuc.ca.gov

R0401006 SERVICE LIST
Last Changed July 26, 2006

Steven A. Weissman

CALIF PUBLIC UTILITIES
COMMISSION
saw@cpuc.ca.gov

Terrie J. Tannehill

CALIF PUBLIC UTILITIES
COMMISSION
tjt@cpuc.ca.gov

Theresa Cho

CALIF PUBLIC UTILITIES
COMMISSION
tcx@cpuc.ca.gov

Thomas W. Thompson
CALIF PUBLIC UTILITIES
COMMISSION
ttt@cpuc.ca.gov

Thomas W. Thompson
CALIF PUBLIC UTILITIES
COMMISSION
ttt@cpuc.ca.gov

BILL JULIAN
OFFICE OF STATE
SENATOR MARTHA
ESCUTIA
bill.julian@sen.ca.gov

JASON WIMBLEY

DEPT. OF COMMUNITY
SERVICES & DEVELOPMEN
jwimbley@csd.ca.gov

Zaida Amaya-Pineda
CALIF PUBLIC UTILITIES
COMMISSION
zca@cpuc.ca.gov

3219/003/X79760.v1



BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF CALIFORNIA

Application of PacifiCorp (U 901-E) for Approval Application 06-06-003
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Assistance Program Budgets.

MOTION OF PACIFICORP (U 901-E) REQUESTING
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ADVOCATES

GOODIN, MACBRIDE, SQUERI,
RITCHIE & DAY, LLP

Michael B. Day

Joseph F. Wiedman

Goodin, MacBride, Squeri, Ritchie & Day, LLP
505 Sansome Street, Suite 900
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415-765-8409 direct
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Email: mday@ gmssr.com
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Date: August 2, 2006 Attorneys for PacifiCorp



BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF CALIFORNIA

Application of PacifiCorp (U 901-E) for Approval Application 06-06-003
of Program Year 2007 and 2008 Low-Income (Filed June 1, 2006)
Assistance Program Budgets.

MOTION OF PACIFICORP (U 901-E) REQUESTING
ACCEPTANCE OF THE REPLY OF PACIFICORP (U 901-E)
TO THE RESPONSE OF THE DIVISION OF RATEPAYER
ADVOCATES
Pursuant to Rule 45 of the Commission’s Rules of Practice and Procedure,

PacifiCorp hereby submits this motion requesting the Commission allow PacifiCorp to
file the attached Reply of PacifiCorp (U 901-E) to the Response of the Division of
Ratepayer Advocates.! Rule 44.6 permitted the filing of a reply to “protests and
responses within 10 days of the last day for filing protests and responses under Rule 44.1,
unless the administrative law judge sets a different date.” Accordingly, under Rule 44.1,
PacifiCorp’s reply was due on July 17, 2006. However, the demands of PacifiCorp’s
general rate case, including reaching settlement with virtually all parties in the
proceeding and the recently held hearings on remaining contested issues, prevented staff

with responsibilities in both proceedings from responding to the Response prior to today.

Moreover, no party will be prejudiced by acceptance of this late response.

" The Response of the Division of Ratepayer Advocates was filed with the Commission
on July 6, 2006. Attached to this motion as Exhibit 1 is the Response of PacifiCorp (U
901-E) to the Response of the Division of Ratepayer Advocates.



PacifiCorp agrees with virtually all of the Division of Ratepayer Advocates (DRA)
suggestions regarding further information that would be useful to the Commission.
Where PacifiCorp has offered alternatives to DRA’s suggestions, PacifiCorp’s alternative
suggestions are offered as alternative means for providing information in a manner that is

less costly for the Company.

For the foregoing reasons, PacifiCorp respectfully requests the Commission
allow the PacifiCorp to submit its reply to the response of the Division of Ratepayer

Advocates.

Respectfully submitted this August 2, 2006, at San Francisco, California.

GOODIN, MACBRIDE, SQUERI,
RITCHIE & DAY, LLP

Michael B. Day

Joseph F. Wiedman

Goodin, MacBride, Squeri, Ritchie &
Day, LLP

505 Sansome Street, Suite 900
San Francisco, CA 94111
415-392-7900

415-765-8409 direct
415-398-4321 fax

Email: mday @ gmssr.com
Email: iwiedman @ gmssr.com
By /s/ Michael B. Day

Michael B. Day

Attorneys for PacifiCorp

3219/003/X79774.v1
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CERTIFICATE OF SERVICE

I, Peggy Bruce, certify that I have on this 2nd day of August 2006 caused a copy
of the foregoing

MOTION OF PACIFICORP (U 901-E) REQUESTING
ACCEPTANCE OF THE MOTION OF PACIFICORP (U-
901-E) REQUESTING ACCEPTANCE OF THE REPLY OF
PACIFICORP (U 901-E) TO THE RESPONSE OF THE
DIVISION OF RATEPAYER ADVOCATES

to be served on the parties on the attached service list via Electronic Mail or U.S.

Mail and Hand Delivered to the parties below:

Commission Dian Grueneich
California Public Utilities Commission
State Building, Room 5203

505 Van Ness Avenue

San Francisco, California 94102

Administrative Law Judge Steven A. Weissman
California Public Utilities Commission

State Building, Room 4103

505 Van Ness Avenue

San Francisco, California 94102

Administrative Law Judge Kim Malcolm
California Public Utilities Commission
State Building, Room 5115

505 Van Ness Avenue

San Francisco, California 94102

I declare under penalty of perjury that the foregoing is true and correct.
Executed this 2™ day of August 2006 at San Francisco, California.

/s/ Peggy Bruce

Peggy Bruce
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BARBARA R. ALEXANDER
CONSUMER AFFAIRS
CONSULTANT

barbalex @ctel.net

RICHARD ESTEVES
SESCO, INC.
sesco@optonline.net

VALERIE J. ONTIVEROZ
SOUTHWEST GAS
CORPORATION
valerie.ontiveroz@swgas.com

A. BROOKS CONGDON
SOUTHWEST GAS
CORPORATION
brooks.congdon@swgas.com

ANITA L. HART
SOUTHWEST GAS
CORPORATION
anita.hart@swgas.com

BRIDGET A. JENSEN
SOUTHWEST GAS
CORPORATION
bridget.branigan @ swgas.com

ELENA MELLO

SIERRA PACIFIC POWER
COMPANY
emello@sppc.com

LARRY RACKLEY
SIERRA PACIFIC POWER
CO.

Irackley @sppc.com

RON GARCIA
RELIABLE ENERGY
MANAGEMENT, INC.
ron@relenergy.com

WALLIS J. WINEGAR
WINEGARD ENERGY, INC
wallis @winegardenergy.com

CASE ADMINISTRATION
SOUTHERN CALIFORNIA
EDISON COMPANY
case.admin@sce.com

LARRY R. COPE
SOUTHERN CALIFORNIA
EDISON

copelr@sce.com

KEITH SWITZER
SOUTHERN CALIFORNIA
WATER COMPANY
kswitzer @ gswater.com.

RONALD MOORE
GOLDEN STATE
WATER/BEAR VALLEY
ELECTRIC

rkmoore @ gswater.com
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GEORGETTA J. BAKER
SAN DIEGO GAS &
ELECTRIC/SOCAL GAS
gbaker @sempra.com

YOLE WHITING

SAN DIEGO GAS &
ELECTRIC COMPANY
ywhiting@ semprautilities.com

JOY YAMAGATA
SOUTHERN CALIFORNIA
GAS COMPANY
jyamagata@semprautilities.com

MARGARET MOORE
SOUTHERN CALIFORNIA
GAS COMPANY

mmoore @semprautilities.com

RICHARD SHAW
ASSERT
r-l-shaw @msn.com

HAYLEY GOODSON
THE UTILITY REFORM
NETWORK

hayley @turn.org

MARZIA ZAFAR
SOUTHERN CALIFORNIA
GAS COMPANY
mzafar @semprautilities.com

Rashid A. Rashid

CALIF PUBLIC UTILITIES
COMMISSION
rhd@cpuc.ca.gov

ENRIQUE GALLARDO
LATINO ISSUES FORUM
enriqueg @lif.org

JEFFREY F. BECK

COOPER, WHITE & COOPER
LL.L.P.

smalllecs @cwclaw.com

JOHN L. CLARK
GOODIN MACBRIDE
SQUERI RITCHIE & DAY
LLP

jelark@gmssr.com

JOSEPH F. WIEDMAN
GOODIN MACBRIDE
SQUERI RITCHIE &
DAY,LLP

jwiedman@ gmssr.com

MARK P. SCHREIBER
COOPER, WHITE &
COOPER, LLP
mschreiber @ cwclaw.com

MARGARET DEB. BROWN
PACIFIC GAS AND
ELECTRIC COMPANY
mdbk @pge.com

MARGARET D. BROWN
PACIFIC GAS AND
ELECTRIC COMPANY
mdbk@pge.com

JOSEPHINE WU
PACIFIC GAS AND
ELECTRIC COMPANY
jwwd@pge.com

JOHN DUTCHER
MOUNTAIN UTILITIES
ralf124la@cs.com

MARY-LEE E. KIMBER
DISABILITY RIGHTS
ADVOCATES
pucservice@dralegal.org

CARRIE CAMARENA
THE GREENLINING
INSTITUTE

carriec @greenlining.org

MELISSA W. KASNITZ
DISABILITY RIGHTS
ADVOCATES
pucservice@dralegal.org

IRINA KRISHPINOVICH
HEMSTREET ASSOCIATES
krishpinovich@comcast.net

MICHAEL LAMOND
ALPINE NATURAL GAS
OPERATING COMPANY
anginc @goldrush.com

JAMES HODGES
hodgesjl@surewest.net

RAYMOND J. CZAHAR
WEST COAST GAS CO., INC.
westgas @aol.com

LESLIE ALAN UEOKA
VERIZON HAWAII TEL.
les.ueoka@verizon.com

CORALETTE HANNON
AARP
channon@aarp.org

SHERRY VOGEL
NCAT
sherryv@ncat.org

DAVID BAIRD

KEVIN J. SIMONSEN
ENERGY MANAGEMENT
SERVICES

kjsimonsen @ems-ca.com

VIVIAN SCOTT
SOUTHWEST GAS
CORPORATION
vivian.scott@swgas.com

BOBBIJ. STERRETT
SOUTHWEST GAS
CORPORATION
bobbi.sterrett @swgas.com

CONNIE SILVEIRA
SIERRA PACIFIC POWER
COMPANY
csilveira@sppc.com

PATRICIA WATTS
FCIMANAGEMENT
CONSULTANTS
fcimgt@fcimgt.com

SEN. RICHARD POLANCO
Senpolanco22@aol.com

MICHAEL J.
STRUMWASSER
STRUMWASSER &
WOOCHER LLP
mstrumwasser @ strumwooch.co
m

RICHARD VILLASENOR
TELACU
richvilla4 @hotmail.com

MONTE WINEGAR
WINEGARD ENERGY
monte@winegardenergy.com

KYLE MAETANI
MK PLANNING
CONSULTANTS
kmaetani @aol.com

JACK F. PARKHILL
SOUTHERN CALIFORNIA
EDISON

parkhijf@sce.com

JOHN FASANA
SOUTHERN CALIFORNIA
EDISON
john.fasana@sce.com

JOHN NALL

SOUTHERN CALIFORNIA
EDISON COMPANY
john.nall@sce.com

STACIE SCHAFFER
SOUTHERN CALIFORNIA
EDISON COMPANY
stacie.schaffer@sce.com

DON WOOD

PACIFIC ENERGY POLICY
CENTER

dwood8 @cox.net

MARK MCNULTY
markmcnulty @sbcglobal.net



MICHAEL SHAMES
UTILITY CONSUMERS'
ACTION NETWORK
mshames @ucan.org

JOHN JENSEN
RICHARD HEATH AND
ASSOCIATES, INC.
jjensen@rhainc.com

CENTRAL FILES

SAN DIEGO GAS &
ELECTRIC

centralfiles @ semprautilities.co
m

JOY C. YAMAGATA

SAN DIEGO GAS &
ELECTRIC COMPANY/SCG
jyamagata@semprautilities.com

FRED SEBOLD
RER
fred.sebold @itron.com

CARL WOOD
CARL WOOD CONSULTING
carlwood @dc.rr.com

JOHN NEWCOMB
jnewcomb @vel.net

ALAN WOO

ORANGE COUNTY
COMMUNITY ACTION
PARTNER
awoo@capoc.org

EDDIE JIMENEZ
PORTEUS INC.
eddie @proteusinc.org

HECTOR HUERTA
RICHARD HEATH AND
ASSOCIATES, INC.
hhuerta@rhainc.com

JOE WILLIAMS
RICHARD HEATH AND
ASSOCIATES, INC.
joe@rhainc.com

KRISTINE LUCERO
RICHARD HEATH AND
ASSOCIATES, INC.
kristine@rhainc.com

PAUL KERKORIAN
pk@utilitycostmanagement.co
m

WILLIAM F. PARKER
BAY AREA POVERTY
RESOURCE COUNCIL
wparker @baprc.com

R0401006 SERVICE LIST
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BOB FINKELSTEIN
THE UTILITY REFORM
NETWORK
bfinkelstein@turn.org

BRUCE FOSTER
SOUTHERN CALIFORNIA
EDISON COMPANY
bruce.foster@sce.com

LINDA S. DANNEWITZ
PG&E
cpuccases @pge.com

BRETT SEARLE
PACIFIC GAS AND
ELECTRIC COMPANY
bjsv@pge.com

MARGARET TOBIAS
TOBIAS LAW OFFICE
info@tobiaslo.com

CALIFORNIA ENERGY
MARKETS
Cem@newsdata.com

JANINE L. SCANCARELLI
FOLGER LEVIN & KAHN
LLP

jscancarelli @flk.com

CHONDA J. NWAMU
PACIFIC GAS AND
ELECTRIC COMPANY
cjn3@pge.com

DIANE CALDEN

PACIFIC GAS & ELECTRIC
COMPANY

dlcg@pge.com

FRANCES THOMPSON
PACIFIC GAS & ELECTRIC
COMPANY

FRANK DIAZ

PACIFIC GAS AND
ELECTRIC COMPANY
fdd3 @pge.com

JAMES TURNURE
PACIFIC GAS AND
ELECTRIC COMPANY
jtt8 @pge.com

LINDA FONTES

PACIFIC GAS & ELECTRIC
COMPANY

lef2@pge.com

LUKE TOUGAS
PACIFIC GAS AND
ELECTRIC COMPANY
LATc@pge.com

MARY O DRAIN
PACIFIC GAS AND
ELECTRIC COMPANY
mjob@pge.com

MICHAEL CAMPBELL
PACIFIC GAS AND
ELECTRIC COMPANY
MNCe@pge.com

DUANE F. LARSON
PACIFIC GAS AND
ELECTRIC
dfl2@pge.com

VANESSA ANDERSON
PACIFIC GAS AND
ELECTRIC COMPANY
VMAI @pge.com

BARBARA WILLIAMS
RHA, INC.
barbara@rhainc.com

KATHLEEN GAFFNEY
KEMA
kathleen.gaffney @kema.com

ROBERT GNAIZDA
THE GREENLINING
INSTITUTE

robertg @ greenlining.org

KAREN NOTSUND
UC ENERGY INSTITUTE
knotsund @berkeley.edu

FRANCES L. THOMPSON
PACIFIC GAS AND
ELECTRIC COMPANY
flt2 @pge.com

CHRISTOPHER J. MAYER
MODESTO IRRIGATION
DISTRICT

chrism@mid.org

FRED WESLEY MONIER
TURLOCK IRRIGATION
DISTRICT

fwmonier @tid.org

REBECCA WU
SOLARROOFS.COM
solarroofs @aol.com

CAROLYN M. KEHREIN
ENERGY MANAGEMENT
SERVICES

cmkehrein @ems-ca.com

STEVE TURTLETAUB
DIRECTAPPS

ERIC QUANDT
THE JONES COMPANY
eric @thejonescompany.com

DAN GEIS
THE DOLPHIN GROUP
dgeis @dolphingroup.org

SCOTT BLAISING
BRAUN & BLAISING, P.C.
blaising@braunlegal.com

WILLIAM W.
WESTERFIELD, III
ELLISON, SCHNEIDER &
HARRIS L.L.P.

www @eslawfirm.com

LYNN VICTOR
CALIFORNIA/NEVADA
COMMUNITY ACTION
Ivictor@calneva.org

DAVE STEPHENSON
AMERICAN WATER
WORKS SERVICE CO.
dstephenson @amwater.com

JAMES O'BANNON
RICHARD HEATH AND
ASSOCIATES, INC.
jim@rhainc.com

PAMELA GORSUCH
RICHARD HEATH AND
ASSOCIATES, INC.
pamela@rhainc.com

DATA REQUEST RESPONSE
CENTER
datarequest@pacificorp.com

MARISA DECRISTOFORO
PACIFICORP
marisa.decristoforo @pacificorp
.com

KEVIN MONTE DE RAMOS
kmonte@kmdr.net

MARIA JUAREZ

DEPT OF COMMUNITY
ACTION
mjuarez@riversidedpss.org

ORTENSIA LOPEZ

EL CONCILIO OF SAN
MATEO
orl0sia@aol.com

Alik Lee

CALIF PUBLIC UTILITIES
COMMISSION
ayo@cpuc.ca.gov

Cheryl Cox

CALIF PUBLIC UTILITIES
COMMISSION
cxc@cpuc.ca.gov



Donna L. Wagoner

CALIF PUBLIC UTILITIES
COMMISSION
dlw@cpuc.ca.gov

Eugene Cadenasso

CALIF PUBLIC UTILITIES
COMMISSION
cpe@cpuc.ca.gov

F Joseph Leonard

CALIF PUBLIC UTILITIES
COMMISSION
rat@cpuc.ca.gov

Hazlyn Fortune

CALIF PUBLIC UTILITIES
COMMISSION
hef@cpuc.ca.gov

Jeannine Elzey

CALIF PUBLIC UTILITIES
COMMISSION
jme@cpuc.ca.gov

Jessica T. Hecht

CALIF PUBLIC UTILITIES
COMMISSION
jhe@cpuc.ca.gov

Joseph Wanzala

CALIF PUBLIC UTILITIES
COMMISSION
jcw@cpuc.ca.gov

Josie Webb

CALIF PUBLIC UTILITIES
COMMISSION
wbb@cpuc.ca.gov

Karen A. Degannes

CALIF PUBLIC UTILITIES
COMMISSION
kdg@cpuc.ca.gov

Kim Malcolm

CALIF PUBLIC UTILITIES
COMMISSION
kim@cpuc.ca.gov

Mariana C. Campbell
CALIF PUBLIC UTILITIES
COMMISSION
mcl@cpuc.ca.gov

Sarita Sarvate

CALIF PUBLIC UTILITIES
COMMISSION
sbs@cpuc.ca.gov

Sarvjit S. Randhawa

CALIF PUBLIC UTILITIES
COMMISSION
ssr@cpuc.ca.gov

Sean Wilson

CALIF PUBLIC UTILITIES
COMMISSION
smw@cpuc.ca.gov

R0401006 SERVICE LIST
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Steven A. Weissman

CALIF PUBLIC UTILITIES
COMMISSION
saw@cpuc.ca.gov

Terrie J. Tannehill

CALIF PUBLIC UTILITIES
COMMISSION
tjt@cpuc.ca.gov

Theresa Cho

CALIF PUBLIC UTILITIES
COMMISSION
tcx@cpuc.ca.gov

Thomas W. Thompson
CALIF PUBLIC UTILITIES
COMMISSION
ttt@cpuc.ca.gov

Thomas W. Thompson
CALIF PUBLIC UTILITIES
COMMISSION
ttt@cpuc.ca.gov

BILL JULIAN
OFFICE OF STATE
SENATOR MARTHA
ESCUTIA
bill.julian@sen.ca.gov

JASON WIMBLEY

DEPT. OF COMMUNITY
SERVICES & DEVELOPMEN
jwimbley@csd.ca.gov

Zaida Amaya-Pineda
CALIF PUBLIC UTILITIES
COMMISSION
zca@cpuc.ca.gov
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